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1 O6ulee onucaHue

Elph Desktop. PykoBoACTBO MO HACTPOIKE NPUIOXKEHNS

& Elph B3anmopeiicTByeT ToMbKO ¢ crctemoii ECSS-10 Bepcun He HUe 3.14.14 uepes cneuyanbHoe
API. ObweHne B YaTax NpoMCXoanT Yepes OTAeNbHO pa3BepHyTbIi YaT-cepeep. Cxema
pa3BEpTbiBaHUSA BO BHYTPEHHEM KOHTYpe 1 HacTpolika CepBEPHO YacTy Nogpo6bHee onvcaHbl B

pasgene ApXMTeKTypa 1 NpuHumnbl paéoTsl Elph.

MpunoxeHne «Elph Desktop» — aT0 KOpnopaTMBHbI MeCCEHMKEP, NPeAHa3HAYEHHbI 4151 YCTAHOBKN Ha
pabouunini koMmnbtoTep. MNprUnoxeHre NO3BOMAET PACLUNPUTL PYHKLMOHa/TLHOCTL TeNed)OHHOTO annapara,
Bk/ItoueHHoro B ECSS-10, a Takke 1CNob30BaTh €ro Kak NporpaMmmHblii SIP-kAneHT an1a paboTbl C CUCTEMOIA

ECSS-10.

®YHKLMOHaUT NPUIOXEHNS MOXHO YC/TOBHO NOAENNTb Ha 2 OCHOBHbIX 6/10ka — 610K 4719 r0N10COBOro/BUAE0
06LLEeHMA 1 610K A1 0OMEHA TEKCTOBbIMM COOOLLEHNSIMU 1 hainamu.

Elph Desktop 1

Elph-AP

ECSS-10
Softswitch

BHewHwWe
aboHeHTbI

Elph Desktop 2

[ ]
12| | Im

Elph Desktop N

(T

TAU-72.I1P

KopnopaTuBHas
TenedoHHan ceTb

AHANOroBLIA
TenedoH

IP-TenedoH CmaptdoH

BHyTpeHHWe
aboHeHThI

PucyHok 1 — Cxema npumeHeHus Elph Desktop

HocTynHbl c6opkn ana OC Windows/Linux.

MopaAoK yCTAHOBKU NPUOXEHUS NPUBEAEH B pasfernie YCTaHoBKa NpuioxeHns. MHCTpyKUms no
CMO/b30BaHMI0 U onncaHne yHKLMoHana — B pasaene VIHTepdelic nosb3oBaTensi.


https://docs.eltex-co.ru/pages/viewpage.action?pageId=362610709
https://docs.eltex-co.ru/pages/viewpage.action?pageId=362610709
https://docs.eltex-co.ru/pages/viewpage.action?pageId=489455849
https://docs.eltex-co.ru/display/VOIP/ECSS+Chat+Server
https://docs.eltex-co.ru/display/VOIP/ECSS+Chat+Server
https://docs.eltex-co.ru/display/VOIP/ECSS+Chat+Server
https://docs.eltex-co.ru/pages/viewpage.action?pageId=489455822
https://docs.eltex-co.ru/pages/viewpage.action?pageId=489455822
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1.1 OCHOBHbIEe BO3MOXHOCTU

1.1.1

1.1.3

1.1.4

O6wwmii hyHKUMOHAN ANS PEXMMOB accucTeHTa u SIP-knueHTa

BbI30B N1t060ro aboHeHTa 13 NPUIOKEHWS, AMHAMUYECKUIA OUABTP NO MMEHN UK HOMEpPY, paboTaeT no
HEenosIHOMY COBMNAaAEHNIO;

Mprem BXOASLLEro BbI30Ba, BCN/bIBAKOLEE OKHO C BO3MOXXHOCTbIO NPUHATL/OTMEHNUTb BbI30B;
MepeBog 1 yaepxaHue BbI30Ba;

BO3MOXHOCTb BK/1HO4aTL/OTK/IIO4aTb YBEAOM/IEHUS,

CoxpaHeHune nHdhopMaLun 0 nepeBefeHHbIX Bbi30Bax;

MpoCMOTP UCTOPUN BbIZOBOB, BO3MOXHOCTb NOMCKa 1 (hubTpauumn no HOMepy, UMeHn aboHeHTa 1
Hanpas/EHVIO BbI30B3;

OTo6paxeHne cTatyca Ansi NokasibHbIX a6oHeHTOB (CBO60eH/3aHAT/BbI30B);

CnpaBOYHNK C BO3MOXHOCTbIO NOMCKA N0 HOMEPY WU/IN UMEHM;

O6MEH TEKCTOBLIMU COOBLLEHMAMN — NIYHAS Nepenncka n obweHre B rpynnax;

O6meH hannamm n megua;

OnogeLyeHre 0 NPoNyLEHHbIX BbI30BaxX M HEMPOUMTAHHbLIX COOBLLEHUSIX;

Pycckunit/aHrnnincknii A3blk MHTEpPAIeinca;

Perynupyemble pa3Mmepbl OKHa, CBOpaynBaHve B Tpeid. 3anoMmMHaHne pasMepoB 1 NOIOXKEHNST OKHA.
BO3MOXHOCTb BK/IHOYEHUS NOSIOXKEHNS «MOBEPX BCEX OKOHY;

ABTOMATMYECKOE COXPAHEHNE HACTPOEK,;

MpoBepka HaIMuNsi HOBbIX BEPCUI;

B0O3MOXHOCTb NpocnyLwaTb/ckayarb 3anvcy pasroBopos;

OpHOBPEMEHHOE MCNO/b30BaHME MPUNOXEHNS HA HECKOMBbKNX YCTPOCTBAX;

KoHdhepeHumn ¢ ynpaBneHnem ydacTHUKamu;

YaT koHhbepeHumy;

YaT TexHNn4ecKol NoaaepXkmM ¢ BO3MOXHOCTbIO cbopa 1 OTnpaBku /10T0B;

KHonka obpaTHO CBSA3W.

dyHKuMoHan ana pexuvma SIP-knmeHTa

icnonb3oBaHne NpUIoXeHus kak nporpammHoro SIP-knneHTa 6e3 ncnosib3oBaHus TeNegOHHOTO
annapara;

BnaeoBbI30BbI;

BnaeoKOH(EPEHLMM C yNpaBeHNEM YHaCTHUKAMM.

DYHKUMOHAN AR peXMMa aCCUCTEHTa

3anucb pasroBopa — BK/lloUeHMe/OTK/IoUeHMe 10 UM BO BPEMS pasroBopa.

CucteMHble Tpe6oBaHus K MK nonb3oBarens

1.1.4.1 MuHUManbHbIE

Mpoueccop ¢ apxuTekTypoii x86-64 (AMD, Intel), c TakTOBOI1 YacToTOI HE MeHee 2 ITL;
OnepartnBHasa NamaTb He MeHee 2 I'b;

O6bemM cBOGOAHOrO ANCKOBOro NpocTpaHcTBa: He MeHee 270 ME;

OnepauwnoHHas cuctema: Windows 10 1 Hoee, Ubuntu linux 18 n HoBee, Astra Linux 1.7.0 1 Bbiwe;
CKopocCTb ceTeBoro coegmHeHusi ot 10 Méut/c.
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1.1.4.2 PekomeHayeMmble

« lMpoueccop ¢ apxuTekTypoit x86-64 (AMD, Intel), ¢ TakTOBOI# YacToTOl He MeHee 2,8 I'TL;
* OnepatuBHas namsaTb He meHee 4 I'G;

+ O6bem cBOOOAHOro AUCKOBOIO NpocTpaHcTea: He MeHee 270 MB;

+ OnepauymoHHas cuctema: Windows 11, Ubuntu linux 22.04, Astra Linux 1.7.3;

+ CKOpOCTb ceTeBOro coegnHeHus ot 10 Méut/c.

1.1.4.3 Harpyska Ha NK Bo BpemMsl nCNonb30BaHUs

+ Harpyska Ha ceTb 3BOHOK/KoHhbepeHumsa: 0,1 MouT/c;
+ Harpy3ka Ha ceTb BnaeoBbi308/BugeokoHdepeHums: oT 2 M6uT/c;
+ lMoTpebneHne onepaTtnBHOM NamsaTn npunoxeHnem: 200—-800 MB.

[nsa BMAeoBbI30BOB 1UCNOMAb3yeTcst koaek h264.

Mepepnavua meaua ocyllecTensercs nocpeacTeoM SRTP (T. e. B 3alLd)poBaHHOM BUAE).

(® Harpyska a1 3B0OHKa 1 KOHgepeHUu Ha MK oanHakoBa, HE3aBMCMMO OT KOJIMYECTBA YYaCTHUKOB, Tak
Kak B TEKYLLEN BEPCUM NPUMOXEHNS NOTOK MUKLLIMPYETCA Ha meanacepsepe ECSS-10, noatomy Ha
BbIXOe HE NMEET 3HaYeHNs CKOJIbKO TaM y4aCTHUKOB, BCA Harpyska nagaet Ha SSW.
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2 YcTaHOBKa NPU/IOXEHNS

+ YctaHoBka npunoxeHuns B OC Windows
* YcTaHOBKa
* HavanbHasi HacTpoiika 1 3anyck
* YctaHoBka npunoxennsa B OC Linux
+ TNogknoyeHne penosntopus
* YcTaHOBKa
* HauyanbHasi HacTpoiika 1 3anyck

& Mepepn ycTaHOBKO HEO6X0AMMO 06paTUTLCA K aaMUHUCTpaTopy ECSS, KOTopbIii Npon3BeAET HyXHble
HaCTPOWKN Ha cepBepHOli YacTu. AGMUHUCTPATOP MOXET NOCTaBUTL Balle d)OTO UM aBaTap, KOTOPbIi
6yeT oTobpaxarbCcs Npy 06LLEeHUN C APYTMMU MONb30BaTENSAMU NPUIOXKEHNS. Takke YTOUHUTE BCe
Heo6XoAMMble HACTPOIKN NPUNIOXEHNS /19 NOLKTOUYEHUS.

2.1 YctaHoBkKa npunoxeHusa B OC Windows

2.1.1 YctaHOBKa

® Npunoxenne ansa Tpebyemoli N1aThopMbl MOXHO CKaYaTh MO CEAYOLMM CCbI/IKaM:
x32 — https://s3.eltex-co.ru/shared/ecss-elph/stable/2.3.0/x32/ecss-elph-x32.exe
x64 — https://s3.eltex-co.ru/shared/ecss-elph/stable/2.3.0/x64/ecss-elph-x64.exe

[nsi ycTaHOBKM Heo6xoAMMO 3anycTuTb ecss-elph.exe. PaspelunTe NpuioXeHno yCTaHOBKY Ha BalleM
YCTPOIACTBE, HaXaB KHOMKY BbINONHUTL B N1l060M criyyae.

Cucrema Windows 3alumtmnna Ball
KOMMbIOTEP

Mpwno
Wz parens:

BuinoannTts B NtoBom cayuae He BEINOAHATE



https://s3.eltex-co.ru/shared/ecss-elph/stable/2.3.0/x32/ecss-elph-x32.exe
https://s3.eltex-co.ru/shared/ecss-elph/stable/2.3.0/x64/ecss-elph-x64.exe
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Mo 3aBepLUEeHN YCTAHOBKN HAXXKMUTE KHOMKY FOTOBO.

@ Ycranoska ecss-elph

ek e s

MogowanTe, MOET KonMpoBaHue dalinoe ecss-elph. ..

ecss-glph 2.2, 0-206

Hanee = OTmena

@ Ycranoeka ecss-elph —

3aeepuieHue paboTe MacTepa
ycTaHoBkM ecss-elph

YrTaHoBKa ecss-elph BeinonHeHa.

HamuTe KHonky “ToToBo™ ANA BEIXOAE M3 NPOrpaMMEl
YCTEHOBKM,

SanycTuTe ecss-elph

< Hazan OTMeHa

Mocne ycnewHol ycTaHOBKM Ha paboyem cTone nossiBUTCst MKoHka npunoxenus Elph.

D)




2.1.2 HavanbHasi HaCTpoWKa 1 3anyck
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Mocne 3anycka 3anonHuTe agpec Elph-API cepsepa ECSS. Mopt no ymonyaxuuio — 443. Haxmute

MNoaknounTb.

&

P Elph

lMpoeepbTe agpec Bawero Elph API
cepBepa

*

Anpec

Mopt *

©

Hazapn

Ha cTpaHuue aBTopu3aLmmn ykaxkuTe cBoli HOMep, Naposib U aapec noAkntoueHus (ecnm notpedyercs),
nonyyeHHble y agmuHmncTparopa ECSS-10. Mpn He06X0AMMOCTM MOXHO CMEHNUTL A3bIK MHTEpdieiica.

@ Elph

Moit Homep

Maponk ©

AccHCTeHT -

[ zanomuuTs mexs

O

x
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Mo ymonuyaHuto npunoxeHve pabotaeT B pe
XUMe accucTeHTa Ansi Bawero paboyero TeneoHHoro annapara. Utobbl NoaxItounTLESA B pexumve SIP-
KMeHTa Ansa paboTbl 3BOHKOB, HEO6XOAMMO Ha JaHHOM LLare U3MEHWUTb PEeXMM paboTbl U HakaTb BoMTw.

3326

SIP-knuneHT

AccUCTeHT

[ zanomuute mena

N3MeHUTb pexmm paboTbl NOc/ie aBTOpM3aLMM MOXHO B pasaesie HacTpoek.

Mpw 3aKPbLITUM OKHA NPUIOXKEHUSI OHO CBOPaYMBaETCS B TPEIA.

Mpu KIMKe Ha UKOHKY MPWUIOXEHNS B CUCTEMHOM TPEE BbIBOANTCS KOHTEKCTHOE MEHIO, C NMOMOLLIbIO KOTOPOro
MOXHO CBEPHYTb MPUIOXEHNE B TPEW, BKIIOUUTL/OTK/IHOUNTL YBELOM/IEHUS TMBO 3aKPbITh €ro.

Elph

Crepeits Elph
CTnrounTE YEBLOMSHKA

Jakpaite Elph

HacTpoiiku NpUNOXEHUs: pacnofiaraloTcs no cneayoLemy nyTu:

C:\Users\<UserName>\AppData\Roaming\ecss-elph\
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Mpumep chaiina user-preferences.json:

{"windowBounds": {"width":482,"height":766},"secureNginx":true,"nginxPort":"8098","secureWebSock
et":true,"webSocketPort":"8099","webSocketPortTc":8100,"secureChatServer":true,'"chatServerHost":"
192.168.1.21","chatServerPort":"3443" ,"alwaysOnTop": false,"doNotDisturb": false,
"locationNotifications":null,"locale":"ru","windowOffset":{"x":1283,"y":98,"width":482,"height":
766} ,"callApiServer":"192.168.2.21"}

Moapo6Ho pa6ota c Elph Desktop onucaxa B pasgene VHTepdeiic nonsb3osaress.

2.2 YcrtaHoBKa npunoxeHusa B OC Linux

YcTaHOBKa BbINO/IHAETCA nyTem BeBoa KOMaH/[ B OKHE TepMUHana.

2.2.1 MopgknioueHne penosutTopust

MogxnumMTe Peno3nTopuii:

sudo sh -c

BbInonHUTE MMMNOPT Kova KOM&H,D,OVII

sudo apt-key adv --keyserver keyserver.ubuntu.com --recv-keys 33CB2B750F8BB6A5

3aTteM BbINO/IHUTE KOMaHAy:

sudo apt update

2.2.2 YcTaHOBKa

YcTaHoBUTE NPUIOXKeEHMe:

sudo apt install ecss-elph

Mocne ycnewHon yCTaHOBKM B OCHOBHOM MEHI0 NPUIOXKEHUI NOABUTCA MKOHKa npunoxeHus Elph.

10
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2.2.3 HauvanbHasa HacTpoiKka n 3anyck

Mpoueaypa HavaslbHOM HACTPOKKKN 1 3anycka aHanornyHa rpoueaype Ha Windows.

HacTpoiikn NpUIoXeHNsi COXPaHSIIOTCA B AOMALLIHEM KaTasiore nosib3oBartens B chaiine:

~/.config/ecss-elph/user-preferences.json

Mopgpo6Ho paboTa ¢ Elph Desktop onvcaHa B pasgene ViHTepdeiic nossL3oBaress.

11
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3 WHTepdhelic nonb3oBarens
B gaHHOM pasgene npuseneHbl onucaHue yHKUniA n HacTpoiika npunoxeHus Elph Desktop.
+ MaHenb ynpasnieHus

* [MaHenb MeHIo 1 paboyas ob6nacTb
* CUCTEMHBbIN Tpei

Huxe npmBoaMTCA 06LLEE ONMcaHne HTepdeiica NPUIoXeHWs, nogpobHoe onncaHne YHKLMOHATbHOCTA 1
MCNOMb30BaHMsA NPUBELEHO B COOTBETCTBYIOLLMX pasfenax.

OKHO NPUIOXEHUs1 COCTOMT 13 TPEX YaCTel: CBepXy pacnosnaraeTcs naHens ynpasneHus (1), cnesa —
(hyHKUMOHaNbHasA NaHenb MeHI0 ¢ BKagkamu (2), cnpaBa — COOTBETCTBYtOLAan paboyas obnactb (3).

Pa3Mepr OKHa MOXHO USMEHATDL, NnepegBunratb, pa3sopadynBaTb Ha NOJIHBbINA JKpPaH, a Takke cBopaynBarb B
CUCTEMHBbIN Tpel7|. B HaCTp0I7IKaX TakkKe MOXXHO BK/TIOUUTb pacnosioxXeHune «HOBer BCEX OKOH».

Pa3|\/|epb| N NOJTOXEeHNE OKHa 3arnoMmnHaroTCA Npu BbiXo4e U3 NMPUITOXEHNUA.

) ' BepumnmH Buranuii ® _ 0O x

Haéop JKypHan KoHTaKTbI

BeenuTe Homep TeneoOHa WM UMA YHaCTHUKA = ~+ Coapat kondepenumio

Q RZ LWapunosa Miogmuna ® _ 0O x

Ha6op HepaeHne KOHTaKTbl

BeeawTe Homep TenedoHa UM MMA YU3CTHIKE S + Cospars koxdepenumio

Moii Homep: 5326 [

E Coo6LLeHHA

a HacTpoiiku

Obparrian canan

< CaepHyTb

12
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3.1 MaHenb ynpaBneHus

Iﬁ) ¥, LlWapunosa JlioamMmuna ® _ 0O x |

AnemMeHTbl NaHENN YNPaBIEHUS:

u Crartyc pervctpaunn SIP-kimeHTa. KpacHblii UBET — He 3aperncTpupoBaH, 3e/eHblil — 3aperncTpupoBaH

LLlapunoga Nioagmuna VIMH none3oBarens

d OTK/NOUNUTL WU BKITHOUUTL YBEOM/IEHNSA

CBepHYTb NPUIOXEHNE

O Pa3BepHyTb NpunoxeHune

% CBepHyTb NPUIOXEHNE B Tpel

13
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3.2 MaHenb MeHIO 1 paboyasa o6nacTb

MaHenb MEHI0 pacnonaraeTcs B /1€BOI YacTu paboyeit obnactu.

= Bepwmuun Butanuii ® _ 0O x
F

. Ha6op HypHan KOHTaKTbI

BeeauTe HoMep TenedoHa UMK MMA YUaCTHUKE + Coaparts koHpepenumo

Mo# Homep: 5322

E Coob6ieHnn

* HacTpoiiku

OfpaTHan ceAab

< CeepHyTh

@ L BeplumHuH Butanuit

JKypHan KOHTaKTBI

3BEAUTE HOMED TeneoHa UK MMS yYacTHUKE E + Cozpark kotipepeHumio

B BepxHeli YacTy NnaHes M pacrnosioxeHo ¢ooTo UV aBaTap Nnosb3oBaTessi, HOMep Nob30BaTeNs U KHoMKa
BbIX0Aa U3 NPUMIOXEHNS. HKe HaxoaMTCsl NaHe b C KHOMKaMU OTKPbITUSI COOTBETCTBYHOLLIMX BKNAA0K. B
HUXKHE YacTn NaHenu pacnosioXeHa CCbi/IKa Ha TEXHUUECKYH NoAAepPXKY U yKazaHa MHGopMaLus 0 BEPCUMN.
Mpu HaBefleHUM Kypcopa Ha KHOMKY BK/1a/iKv OTOOpaXaeTcs Nofickaska C ee HasBaH1eM, HO NpK XenaHum

NaHesb MOXHO Pa3BepHYTh, HAXKAB Ha KHOMKY 4.
CnpaBa OT NaHesIm MEHI0 PacnosiokeHa 061acTb CTPaHUL, COOTBETCTBYHOLLMX BKIALOK:

Bbi3oBbl (Calls) — gnst coBepLlueHns nav npMemMa BbI30BOB, 06LLEHUSI B KOH(DEPEHLMSAX, MPOCMOTPA M Novcka B
NCTOPUM BbI3OBOB MM CNIPABOYHNKE;

14
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CoobuieHnst (Messages) — gnst o06MeHa COOBLLEHNSIMU, KaK JIMYHBIMU, TaK 1 FPYNMnoBbIMK (B KOMHATax);

HacTpoiikn (Settings) — ansi nepBoHa4YasIbHbIX HACTPOEK.

3.3 CuctemMHbIN Tpen

MpW KUKe Ha MKOHKY MPUIOXKEHWS! B CUCTEMHOM TPee BbIBOAWTCS KOHTEKCTHOE MEHHO, C MOMOLLLH KOTOPOro
MOXHO CBEPHYTb NPUIOXKEHNE B TPEA, BK/THOUNTL/OTK/IHOUNTL YBEAOMIEHNS MO0 3aKPbITh €ro.

Bug tpes B OC Windows:

Elph

Crepets Elph
CTKAKGYNTE YESAOMAEHHA

3axpuite Elph

CBepHYThL B Tper

OTKNHOYKUTE YBEN0MMNEHWA

3akphiTh Elph

15
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3.4 Bbi3oBbl (Calls)

+ Bknagka «Ha6op»
+ OnucaHve oyHKUMOHasa paboTbl C BbI30BaMU B PEXMME acCUCTEHTA
* Mcxoaswmia Bbi3oB
* Bxopgsawnin BbI30B
* KoHhepeHummn
* MNepeBop, Bbi30Ba
* YpaepxaHue Bbl3oBa
+ 3anucb pasroBopa
* MNepexsaT BbI30BOB
+ OnucaHve oyHKUMOHasa paboTbl C Bbi3oBaMu B pexnme SIP-knneHTa
* Mcxoaswmia Bbi3oB
* Bxopgsawnin BbI30B
* KoHhepeHummn
* Bknagka «KypHau»
* Bknagka «KoHTakTbI»

Bbi3oBbl (Calls) — pabouasi 30Ha NpUNOXeHNs, NpeHasHaYeHHas A5 NpuemMa U COBEPLLEHUS BbI30OBOB,
06LLEeHMA B KOH(hepeHLMsaX, MPOCMOTpa U NOMCKa B CNpaBoOYHUKE UM UCTOPUK BbI30BOB. EC/iv B HacTpolikax
BK/IOYEH pexuM SIP-knneHTa, MMeeTCcs BO3MOXHOCTb COBEpPLUEHUSA BUAEO0BbLI30BOB.

CTpaHuua cogepXnTt 3 BKnagku:

+ Habop;
* HepaBHue;
* KOHTaKTbl.

@ < BepwuHuH Butanmii ® _ 0O x

Ha6op HypHan KoHTaKTbI

BeenwTe HoMep TenehoHa UNK UMA Y4acTHUKa i + Cozpnarb koHpeperumio

16
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3.4.1 Bknagka «<Ha6op»

@BepmnHuHBHTanuﬁ ® _ 0O x
Haéop XKypHan KOHTaKTbI

BeegwuTe HoMep Tenedoxa M MMA YH3CTHWKA
Mo o -+ CozpaTh KOHDEPEHLMIO

KanwosHbin EBreHuni

E A il 5329  Ewe 1 Homep

% Wapunoea Mogmuna
B . @532

Elle 1 Homep

B BepxHEM Mnosie BBeANUTE HOMEP UN UMS AN Bbl30Ba COGECeHMKA. ABTOMATUYECKUN B CNIMCKE BHU3Y MO
HEMosIHOMY COBMafieHno NpeaiaraeTcs aboHeHT U3 CNpaBoYHUKA Ha BbIGOP. [/ nepexofa B /IMYHbIe

COOOGLLEHNS HXKMUTE HA UKOHKY = , N1 COBEPLUEHUS] BUE03BOHKA — Ha VKOHKY L , N1 COBEpLIEHMS]
BbI30Ba — Ha VKOHKY 's.

Takke MOXHO c034aTb KOH(DEPEHLMIO, HAXKAB COOTBETCTBYIOLLLYHO KHOMKY B BEPXHEN YacTu BKIaLKN.
MogpobHee 0 KOHhbepeHUUsAX cM. B pasgenax KoHhepeHLums B pexurme accucteHTa u KoHepeHumns B
pexunme SIP-knneHTa.

MpunoxeHne mMoxeT pa60TaTb C Bbl30BaMu B ABYX pPeXUMax:

17
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* Pexum accucteHTa K TesiedpoHHOMY annapary;
* Pexum SIP-knneHTa.

Habop chyHKUWMI ANa pasHbIX PEXMMOB OTIMYAETCS. [pU HEOGXOAVMOCTU PEXMM MOXHO NEPEKIOUNTL HA
BKNagke Hactpoiiku (Settings).

3.4.1.1 OnucaHue hyHKLUMOHaNa paboTbl C BbI3OBAMU B PeXMUMe acCUCTeHTa

3.4.1.1.1 Ucxoosswuli B8bI1308
[nsi BbINO/THEHMA NCXOASALLETO BbI30Ba BbINOMHUTE CrieAytoume AeiACTBUS:

1. Nepengnte Ha BKNaaky «Habop»;
2. BBeguTe B nosie HoMep TenedoHa cobeceaHvika Uan ero ums;

3. HaxmuTe Ha UKOHKY - HY>XHOTO aGOHEHTa U3 NPEAJ/IOKEHHOrO cnncka unu Ha knaeuvwy Enter Ha
KnaBmaType nocsie BBoAa Homepa.

Takke MOXHO BbI3BaTb COGECEAHMKA U3 BKNaakn «<HegaBHMe» nam «KOHTakTbl». B npeaioxeHHOM cnncke
[MHaMUYecKkn oTobpaxaeTcsl CTaTyc Bbi3blBAEMOro aboHeHTa (CBo60/1eH, aBOHEHT pa3roBapyBaEeT, 3aHST).

O[IHOBPEMEHHO W/ET BbI30B HAa annapar HoMepa, NpuBsi3aHHoro k npunoxenuto (Callback) n Ha Homep
cobecenHvka. Ecnv Ha TenedpoHHOM annapare y Bac paspeLleHo NpUHATME NHTEPKOMa, MPOUCXOANT
aBTONOAHATUE TPYOKM M BK/IKOYEHME TPOMKOIA CBSA3MN.

KapTouka Bbi3oBa 0 OTBETa KapTtouka Bbi3oBa nocse orseta

3 < BepuwnHuH Butanuii * _ 0O x @ BepwuHuH Butanui ® _ 0O x

XypHan KOHTaKThI Ha6op Hypran KoHTaKThbI

SAMTE HOMED TENEHOHE HITM HMA Y4aCTHHK

ﬂ Bbisosbi (1)
=]

+ Cozpatb KoHbepeHumMo

+ Coapars kokdpepeHumio | BeeauTe HoMep TenedoHa MU UMS YJacTHHKa

Brbizosbi (1)

Wapunosa Moamuna

* L WUcxopnwmia

LWapunosa NMtogmuna
Mcxopawmin/Axtnenblii (00:24)

. @000

®YHKLMOHA/bHbIE KHOMKM AN YNPaBIeHUs TEKYLLUM BbI30BOM:

©
O
o

MepeBop BbI30Ba

YpepxaHue Bbi3oBa

Mpurnacutb Nnonb3oBaTens

18
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@ 3anuck pasrosopa

3aBepLunTb BbI30B

3.4.1.1.2 Bxooswuli 8bI308

|_|pl/l NoCTynneHnn BxogdLlero BbisoBa NoABAAETCA BCMJ/ibiBalOLEE OKHO, IAe Bbl MOXETE NMPUHATb WA
OTKNOHUTb BbI3OB, Aa)Xe €C/IN NPUI0XKEHNE HaxoguUTCA B Tpee.

) 1005 X

e:) WBaH

MNpUHATE OTKNOHWTL

3.4.1.1.3 KoHopepeHyuu

Bbl MOXeTe co3patb KOHCbepeHLI,VIPO KaK 13 TeKyLLEero Bbi30Ba, HaXXaB Ha KHOMKY Mpurnacutb Nosib3oBaTtesis

e B KapTOUKe aKTUBHOIO BbI30Ba, TaK M Cpasy C paboyeii 30Hbl, HaXaB Ha KHOMKy Co3AaTb KOH(epPeHLMIo.
Mpu HaXaTUM Ha kHorky MpurnacuTs Nonb3oBaTte s e NOSsIBNSAETCS AUaIoroBoe OkHO «[,06aBUTb
YYaCTHVKOB», B KOTOPOM Bbl MOXETE Bbl6paTb aGOHEHTA M3 CIMCKA NYTEM HaXKaTusi Ha 3HAY0K C HOMEPOM.
Ecnv cnvcok A/IMHHBIN, OT(MNLTPOBATb €ro Mo UMEHU UM HOMepPY aboHeHTa. [OBTOPHOE HaXaTue Ha HoMep

OTMEHUT paHee cAenaHHbIi BbIGOP. Monck paboTaeT Nno HenosIHoOMy coBnazeHuo. Koraa Bce y4acTHUKM
KOH(PEPEHLMMN BblGPaHbl, HEOBXOAUMO HaxkaTb KHOMKY J,06aBUTb, PACNONOXEHHYIO B HXXHEM NPaBOM Yriy

OKHa 1 HaxaTb KHOMKy Co3aaTb KOHhepeHUuIo

AHaN0OrMyHbI NOPSAOK AENCTBUIA, €C/IN Bbl M3HAYA/IbHO HaXKasIn Ha KHOMKY Co3paTb KOHepeHuuo

BbI30Bbl UAYT OIHOBPEMEHHO HA BCEX YYACTHUKOB KOH(DEPEHLIMN.
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@ BepiumHuH Butanuit ® _ 0O x
ﬂ ‘ < ‘ Cospgatb KOHCIJE[JEHLM}O =+ [o6auTe yyacTHUKoR
=

Winma

(14:35) - BepwunHuH Butanui
E OnucaHue

o q vuacThukn (1)

BepuwuHuH Butanuit @
5322

[lo6aBUTb yYaCTHUKOB

BeeAUTE HOMED WK UMA
Twon

AppecHas KHWra BbizoBbl

% Wapwnoea Mogmuna Ewe 1 Homep
W 5326 ©

‘ OTMEHWTB ‘ BblBpaH 1 y4acTHWK

OpraHusaTtop MMeeT BO3MOXHOCTb ,CI,O6aB}'IFITb HOBbIX aBOHEHTOB (KHOI'IKa lC|,06a.BI/ITI:: y‘-IaCTHI/IKOB), OTK/Tlo4aTb

-
CYLLECTBYIOLMX (B MEHIO *, MYHKT «OTK/IOUUTLY), & TaK Xe 3aBepLuaTb KOH(epPeHLMIo N0 He06X0AMMOCTH e

. 4ns BbIXOAA U3 KOH(PEPEHLMN HAXKMUTE @
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@BeprHMHBMTanMH ® _ 0O X
<] Qa0 pen. - o

| ) Mogkntoyen (00:39)
0

8

©0

3.4.1.1.4 Tlepesod 8bI308a

Ecnv Bo Bpems pa3roBopa He06XxoA4MMO NepeBecTy BbI30B ApYromMy aboOHEHTY, HAXKMUTE B KApPTOUYKe akTUBHOIO

Bbi30Ba KHOIMKY .

@ BeplurHKUH Butanuit ® _ 0O x
Ha6op HypHan KoHTaKTbI
Beeawte HOMep TeneoHa MM UMA YUYacTHUKa + Cozpate koHdeperumio

1
E Bbizosbi (1)
E :'_ Wapunoea MiogMuna
¢ i Ucxopawmin/ AKTeHbliR (00:24)

.. ©0000

B nosiBmBLIeMCS nosie BBEAUTE HOMeEP UK UMA abOHEHTa, KOTOPOMY HEOOXOAMMO NepPeBECTU BbI30B, 3aTeM
HaxXmute OK.
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MNepeBod BbI30BA

BeeauTe HOMED MK UMA

Cepreiuyk

Cepreyyk Opui
i 3065 @

‘ OTMEHHTL

3.4.1.1.5 YodepxaHue Bbi308a

MpunoxeHne No3BOJISIET CTABUTL HA yAepXaHne cobeceaHuka. Nocne ycTaHOB/IEHUS| COEAUHEHNS ANS

MOCTaAHOBKM Ha y[lepXXaHne HaXMUTE KHOMKY YaepXaHue Bbi3oBa . lanee y Bac ecTb BO3MOXHOCTb
CHATb cobeceHUKa C YAepXaHusa UK 3aKoHUUTb Gecepy.

3.4.1.1.6 3anuck pazzosopa

DYHKLMS 3an1cy pasroBopa peasi3yeTcs Noc/ie HaxaTusi Ha KHOMKy HauaTb 3anucb pasroBopa @ B

Nt060 MOMEHT BPEMEHM 3aNUCb MOXHO OCTAHOBUTb, HAXXaB KHOMKY .

Mocne 3aBeplLUeHNA BbI30Ba Ha BKNaAKe «Bbi30BbI» NOABUTCA BO3MOXHOCTL MPOC/yLUaTh 3anyich, KIIMKHYB B
1

XypPHauie BbI3OBOB Ha 3arnmcum MKOHKY * A4 Bbl30Ba KOHTEKCTHOIO MEHH0.

3.4.1.1.7 [lepexsam BbI30808

Ycnyra nepexsara BbI30BOB /151 NN0/1b30BaTE/A aKTUBMPYETCA aAMUHUCTPATOPOM BUPTYyasibHOW ATC.
OnuvcaHve ycnyru npuBeaeHo B pasgene Nepexsart Buizoa (Pickup). Ecnu Bxogawmin/ucxoasimii BbI3oB Obis
1
H
nepexBayeH, B UICTOPVU BbI30OBOB MPY HaXKaTUW UKOHKY MOXHO MOJTy4nTb NOAPO6HOCTM 06
NCNosb30BaHUN cepBuca.

Ansi yno6cTBa 1 3¢ppeKTUBHOIO NoMCKa NPUCYTCTBYET BO3MOXHOCTb UCMO/b30BaHUA OUNLTPOB. MNpumep:

1. BblbepuTe TONbKO NepexBayeHHble BbI30BbI;
s 1
2. HaxmuTe Ha MKOHKY *  ANnsi BbIBOAA KOHTEKCTHOTO MEHIO;
3. OTo6pasuTe CNMCOK UCMO/Mb30BaHHbLIX CEPBUCOB A/151 4AHHOIO BbI30Ba.

22


https://docs.eltex-co.ru/pages/viewpage.action?pageId=440959519
https://docs.eltex-co.ru/pages/viewpage.action?pageId=440959519

Elph Desktop. PykoBOACTBO MO HACTPOIKE NPUIOXEHNSA

*08#
00:05

AKTHBUPOBAHHbIE CEPBUCHI:

X

Boizoe o1 3854416977 6bIn nepexeadyeH AnekcaHgp ...

3.4.1.2 OnucaHue (pyHKLUMOHaNa padboTbl C Bbi3oBaMu B pexume SIP-knneHTta

3.4.1.2.1 Wcxoossuwul 861308

[NA BbINOHEHUA NCXOASALLETO BbI30OBa BbINOMHUTE crieayoume ,D,eVICTBVIﬂZ

1. Nepengnte Ha BKNaaky «Habop»;

2. Beepgute B none Homep TenedoHa cobecegHUKa U ero nms;

3. Haxmute Ha MKOHKY TPYOKMN HY>XHOTO abOHEeHTa 13 Npe/I0KEHHOro Cnvcka uiv Ha knasuwy Enter Ha
Knasmartype nocsie Beoa Homepa.

Takxe MOXHO Bbl3BaTb cobecefiHVKa U3 BKIagkm «HegaBHue» nnm «KoHTakTbi». B npeasioXeHHOM crncke
[AMHAMUYECK/ 0TOBpaXaEeTCs CTaTyC Bbi3blIBaEMOro aboHeHTa (CBO60AEH, aGOHEHT pa3roBapuBaET, 3aHAT).

Bo Bpems coBeplLleHNA BbI30Ba 0T06pa>KaeTc;1 KapToykKa Bbi3biIBaeMOIro aboHeHTa.

‘Q X< BeplumHuH Butanwii

Ha6op YypHan

KoHTaKTbI

+ Cospatb kondepeHumio

BbizoBsbl (1)

lapunoea Moamuna
k Mcxopawmia
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Mocne oTBeTa COﬁeCG,qHMKa Yy Bac 0T06pa)KaeTCFI €ro 3aCTaBKa, a TakKXke KapTO4kn Y4aCTHUKOB Bbli30Ba.

XS BepwwuHuH Butanuii ® _ O x
&)

‘ - ‘ Wapunosa J1...
MNopknioven (00:26)

@~ 006606

Bbiwe M306pa)KeHI/IFI HaxoaunTCA CHETUYUK TEKYLLEro BpeMEHN COEANHEHNA, HNXKE — HOMEP U NMA COGGCGAHMK&.

@ %S llapunoea Jliogmuna ® _ D x
Habop HepaeHune KoHTaKTbl
BeeauTe Homep TenedoHa MAW MMSA ¥... ‘ + Co3naThb KOH(epeHumio

Moaknto4éH (00:03)

3029 Apuyk Cepre#

Q00000

Bbl MOXETE OTK/IH04aTh WM BK/IHOUATh CBOA MI/IKpO(*)OH Nnn Kamepy KHonkamn Ha HWXHE NaHenu, a Takke

3aBepLUUTb COeIMHEHMe.
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3.4.1.2.2 Bxodswul 8bI1308

I‘Ipm NOCTynAeHnn exogsdulero Bbisosa y CO6€C€,CI,HI/IK8. BCIM/ibiIBaeT yBegoms/ieHne ¢ saliliM HOMepPoM n
MMEHEM, rae OH MOXET NPUHATb W OTK/TOHUTb BbI3OB.

5322 X

.&nﬁ BepLWWHWH BUTaNMRA

MpUHATE OTKNOHUTE

Mocne oTBeTa y cobeceqHMKOB aHaOrMUYHO 0TOBpaxatoTcsa N3obpaxeHnsa ¢ kamep cobeceqHMKOB.

3.4.1.2.3 KoHthepeHyuu

[na co3gaHnsi KOHepPeHLUMUM C HECKO/TbKUMI YYaCTHUKaMK HaxXMUTe KHoMKy Co3gaTtb KoOHepeHuuto. [anee

,£|,06aBbTe Y4aCTHMKOB N H&XKMUTE KHOMKY ° .

@ BepluimHuHe Butanui ® _ 0O x
. ‘ < ‘ CospgaTb KOHCI)EpEHLlMiO ‘ + AoBaemTe y4acTHUKOR
>

(14:35) - BepluvHud Butanuit
E Onucanue

¢ YyacTHukM (1)

BepLwmHuH Butanui O

5322

Mocne oTBeTa CO6ECEAHMKOB Y BaC 0TOGPaKaeTcs MX 3acTaBky (BUAEO NPU NOAK/HOUYEHHOV KAMEPE), @ Takxke
KapTO4KM YYaCTHVKOB BbI30Ba.
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@ < Bepumkun Buranwit ® _ 0O x

[0) (< ‘ (15:19) - BeplumHnH Butanwit rup—
7 Nonknioven (©219) _

HIKA (2) B var

BepuwHiH BuTanuit 9

5322 ®

Wapunosa Sloamuna
5326

- 0000

Caepryms >

Bbl MOXeTe oTKNtoYaTh/BKAKOYATL CBOM MUKPOMDOH MM KaMepy KHOMKaMK Ha HKHEel naHesnun, perympoBarb
FPOMKOCTb 3BYKa CBOEr0 MMKPOPOHA UM IPOMKOCTb YYaCTHMKa KOHepeHLmnn, 3aBepLunTb coeguHeHne nmbo
BbINTWN N3 KOH(pepeHuun.

Takke MOXeTe 0TnpaBAsaTb CO06LLEHNS, BbiIOpaB Bkiaaky "Har" Ha npaBoii naHen. Bo3MoXeH nounck no
TEKYLMM COObLLEHMAM YaTa.

2 yyacTHuKK (2) B uar

o (15:19) - BepwmHMKH BuTtanwii Q

% [Mouck coobLieHui

HeT pesynbTaTtos

Beenute coo

B I 5
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3.4.2 Bknagka «QKypHan»
«©KypHan» — cTpaHuua NcTopuy BbI30BOB C HacTpameaeMbIM UNLTPoOM. PunsTp paboTaeT no HeENosIHOMY
cosnageHuto. JoCcTyrnHo Haxarue no 3Haq|<y'\- Ans Habopa Homepa.
®unbTP NO HanpasneHno paboTaeT No cneayLwmnm npusHakam:
* Bce,
+ Bxogsauwiue;
* Vcxopauwme,
* lMponyLieHHbIe;

* HeoTBeUEHHbIE;
+ NepexBayeHHble.

3 *Z BepwwnuH Butanmii ® _ 0O x

Hab6op Hypran KoHTaKTh!

Mouck no Homepy Bee v

R Mcxonswmi, 2 mun 44 ¢ 16:11

_’_ Wapunoea Moamuna (2) * 5326

* KantoxHbin EBreHmi (2) - 5329

K. HeoTBEeYeHHbIH UCXoaALMA, O C 15:44

WapunoBa Moamuna (5) * 5326

¥ R HeoTBeueHHbI# UCXOAALMI, O C 15:42

TenekoHhepeHuma * 5322

WCxoaaLwmMia, 3 MuH 57 C 15:19

LWapunoea NMioaMuna - 5326

3 e ” . 1510
@ < BepwuhmH Butanuit ® _ O x
HaGop MypHan KOHTaKTbI
MoucK No HoMepy Bece M
Bce v
Wapunosa Moamuna (2) = 5326
% B:
E 3 ' R. Vickopswmii, 2 MuH 44 XOAALL e
" Wcxopaume
KantosHbli EBreHuni (2) - 5329
R HEOTBEYEHHDIA MCXOAALWMA, 0 C MponyuierHble

HeoTBeYeHHbIe
Wapunoea Mioagmuna (5) - 5326
4 '\. HeoTee4eHHbIi McxoaAwmi, 0c MepexsayenHble

TenekoHbepeHUmMs - 5322

Wcxoaawmii, 3 MuH 57 ¢ 1519

WapwunoBa fMoamuna = 5326

S Y scvooonigii 2aaen A% e 1500
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1
Haxatne Ha UKOHKY * B KapToykKe Bbi30OBa BbIBOAUT KOHTEKCTHOE MEHIO, e Bbl MOXETE BbIBECTU CIMNCOK
BbI3OBOB MO AaHHOMY aGOHeHTy. Ecnu B faHHOM BbI30Be MCMNO/1b30Ba/IUCb CEPBUCHI, BO3/1€ NKOHKN

OTO6pa3I/ITCF| NX KOJIN4ECTBO, N B MEHIO BbIBEAYTCA AONOJ/THUTE/IbHbIE NYHKTbI:

._ﬁ_ Wapwunosa fltoamuna - 5326

K‘ HeoTBeYeHHbIH MCXoaALWMIH, O C @ MCTODHH BbISOBOB
Q . Llapunoea flroamuna (3) + 5326
q Y. Vcxogawmii, 25 ¢ 7:08

KanioxHbii EBrenui (2) - 5329
R HeoTBeueHbli ucxoasumii, 0 c 5:44

Hanpumep, MOXHO Npoc/yLiaTh 3an1cb pa3roBopa, a Takke NPOCMOTPETb MHpopMaLM0 06 MCMO/b30BaHHbIX
cepBucax:

. BepwuHuH Butanui

TenekoHpepeHLUKWA

o 0010

CobbITUA:

Belzoe 6bin nepexeadvyed boyapHukoe Bagum (5324)

B npourpbiBatene ectb BO3MOXHOCTb PerysimpoBk1 rpOMKOCTU BOCMNPOU3BEAEHUA.

3.4.3 Bknagka «<KOHTaKTbI»

Ha Bknagke «KOHTaKTbI» Bbl MOXETE BblOpaTb cobeceAHMKa AN Bbi3oBa. PaboTaeT NoMcK Kak No UMeHW, Tak u
no HoMepy.

[N BHYTPEHHUX aBOHEHTOB OTOGpaXaeTcs cTaTyc:

- CBo60/eH

& ABOHEHT pasrosapusaeT
. 3aHAar

e

[NnA BbI30Ba HAXXMUTE HA MKOHKY Bbl30Ba Bbl6paHHOI'O abOHEeHTa, ec/i1 OH B COCTOSAHUN «CBOﬁOﬂ,eH».
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@ BeplnHuH Butanwit y

Ha6op HypHan KoHTaKTbi

Mownck

Breikoe(TecT1) Wropb

B ¥ @303

Beikoe(TecT2) Mropb

E . 3033

Boikoe(TecT3) Mropb

B . 3034

Banues Aptem

E . 3048
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3.5 Coo6ueHus (Messages)

+ Co3pgaHne HOBOro yaTa
* JInyHble coobLLEeHNS
* HoBble coo6LeHuns
* KOHTEKCTHOE MEHH0
+ O6MeH thalinamu
* YpaneHue coobLieHni
* [pynnoBoe o6LeHne
+ CoxpaHeHHble CO06LLEHNS
+ TexHunyeckas nogaepxka

BbicTpoe 1 yao6Hoe 06LeHe B KOMaHae — 3a10r NPOoAYKTUBHOM paboTbl. Ha 3Tol BkNagke nonb30Baresto
npefocTasB/ieHbl UHCTPYMEHTbI A/151 0OMeHa Coo6LLEeHNAMN 1 chaiiiaMu € KoNJieramm Kak B JIMYHON nepenmncke,
Tak 1 B KOMaHgax. Takke nmeeTcs BO3MOXHOCTb 06LeHNst 1 06MeHa thaiiiamum co Cnyx60i TEXHNYECKO
NoAAEPXKKN.

Co006LeHVst BO BKNaaKe pasaerneHbl Ha Tpu nogpasgena:

+ Bce — cogepxuT rpynnosbie 1 INYHbIe YaTbl;

« Ipynnbl — cOAepXnT YaTbl, B KOTOPbIX NPUCYTCTBYET ABa U 60/blUe KOHTaKTOB;

* JInuHble — COAEPXUT NNYHbIE YaThbl.
3.5.1 Co3gaHue HOBOro yaTta
HaxmunTte kHonky HauaTb HOBbIi yar E+ , fanee Bblbepute cobecenHvka s NMMYHONR UNKX TPYNNoBOW
nepenunuckun.

3.5.1.1 JInuHble coobLeHus

[ns co3aaHnsa KOMHaTbl ANs IMYHbIX COOOLLEHNI HaXXMMTe HauaTb HOBbIi yaT [ , 3aTeM Bblbepute
«JlInyHoe coobLeHME.

5) ¥ Bepwwunun Butanwii ® _ O x
Mounck = A E
iz Tpynnbi 2+ Nluunoe cooblueHme
A% . Ap4yk Ceprei 2+ Co3path rpynny
% HeT coo6weHun

Wapwunosa MTrogmuna « 08.06.2023
¥ On, Hnuero cefe, nOGPbLIA AeHb, [TloaMuna

Test Group Doc
HeT cooblueHui

Test group 21.06.2023
000PPPPPO0000P000RD-.
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BbiGeprTe Nosb30oBaTesNs v HAXKMUTE Ha ero KapTouky. OTKPOETCSt OKHO yaTa C AaHHbIM Nosib30BaTe/eM.

) < BepwuhmH Butanmii * _ 0O x

INnyHoe cooblleHe
Lio#

m Lo AHHa @5374

[na oTnpaBku cOOBLLEHNST HOKMUTE KHONKY OTNpaBUTb > .

3 3 BepwuhuH Butanuii ® _ 0O x

BeenuTe coobLLEHME. . 0 © >

B I 5 T & > w =

[nsa obweHns ¢ apyrumm nosib3oBateNnsammn nepenguTe B CNMCoK 6ecen, pacnonoXeHHbI B /1IEBOIN YacTu OKHa
N KJIMKHUTE Ha UHTEPECYIOLLMIA KOHTaKT. ECI OKHO MPUIOXEHUSA MaKCUMasibHO CY3UTb, TO NOSIBNSAETCA KHOMNKa

Hasap < , T03BO/IAOLLAsA NepeliTh U3 KOMHaTbI B CNNCOK Gecep.
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MOXHO Bbl6paTh A/151 O6LLEHNS U3 CMMCKA TOTO, C KEM paHee 06LLannChb, a Takke t60oro Apyroro
cobece/iHIKa, 3aperncTpMpoBaHHOIO B yaTe. PaboTaeT AyHaMUYeckuii MoVCK No HEMNOSTHOMY COBMAaEHUIo.

) *Z BeplumHuH Butanuit ® _ 0O x
WWa x = & F
Bce Ipynns! Nu4HbIE

Wapunosa JTrogmuna « 08.06.2023
4 ORi, HMYero cebe, LO6PLIA AeHb, [TloaMunal

3.5.1.1.1 Hosbie coobuweHusi

Mpv NOCTYN/IEHUM HOBbIX COOBLLEHWNIA NOABSETCS BCN/bIBAIOLLEE OKHO, @ HA 3KPaH BbIBOAMTCSI yBEAOM/IEHNE.

lWapunoea JltogMuna X

BuTanui, nobpein geHs!

Ko/MMuyecTBO HEMPOUMTaHHbIX COOBLLEHMI 0TOGPaXKaeTCsl Ha KHOMKe GOKOBOI 1 BEPXHEN BK1aaKax, B KOTOPbIX
HaXoAWTCS KOHTAKT U B CMMCKE YaToB:

@ %S BepwwHuH Butanmii ® _ 0O x
= /A B
Bee o Ipynne! Nn4HbIE o
LLlapunosa JlrogMuna 11:18
L ¥ BuTanui, no6pbli AeHb! o
e ) Llo# AHHa
HeT cooblueHnR
. fAp4yk Ceprei
HeT coobuieHni
Test group 21.06.2023

(ORONERERONS RO RERONORCRCROR SR LEEREG NSRS

Test Group Doc
HeT coobuieHni
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3.5.1.1.2 KoHmMeKcmHoe MeHo

BbI30B KOHTEKCTHOTO MEHIO OCYLLECTB/IAETCS NYTEM HaXKATUS NPABOI KHOMKU MbILLIW HA NOSTyYeHHOM
coo6LeHnN. [LOCTyMHbI crefyroLive AelicTBUs: OTBETUTb HA COOBLLEHME, CKONMPOBAaTb, NEPEC/IaTh ero,
3aKpenuTb Coo6LLEHVEe BBEPXY YaTa UM NOCTaBUTb PeakLuio.

HOPPOH O

< OTBETUTb

Butanuii, 0o6pbli AeHE |_[j CKONMPOBAaTL KaK TEKCT

-‘& ﬂ_‘ i [Mepecnatb
(©) Buibpats

Beenute cooblLUEHKME. ..
S 3akpenutsb

UT006bI nepecnarb HECKOJ1IbKO COO6U.I,€HVII7I, B KOHTEKCTHOM MEHK HaXKMUTE BblﬁpaTb N OTMETbTE

HeobxoauMble coobLeHUs. HaxmuTe MepecnaTb BblAeNIEHHOE WU/ CBEPXY YaTa HaXKMUTE Ha KHOMKY
, €CN1 He06X0AMMO MepecsaTh Camu CoobLLEeHMs. Ecm XxoTuTe nepecnatb CO06LLEHVS B hopmaTe ChioLLIHOMO
TekcTa HaxMuTe Ha KonupoBaTtb BblaeNeHHOoe KakK TEeKCT. [1/151 Toro YTo6bl y6paThb Bble/leHNe CO BCeX
COO0O6LLEHWIA cpasy, HaxXMUTe OTMEHUTb BblAe/ieHue.

@K:BepuwHMHBwTamm ®* _ 0O x

8 MroHA 2023

|_D KonupogaTk BeIGENEHHOE KaK TEKCT

 [epecnatb BblAeneHHoe

Wapunoea Miogmuna
Butanmit, no6pbii geHb!

(©) OTMenuTs BBIgENEHME

11:18

a BeplWHAH BUTanHi

BeeauTe coofilueHue Q © =

[Nsi 3aKpensieHns CooBbLLEHNS B KOHTEKCTHOM MEHI0 HAXMWTE Ha KHOMKY 3akpenuTb. B uate oTobpasntcs
MHDOPMALIMS 0 TOM, KTO 3aKpenu CoobLLEHNE 1 BPEMSs 3aKPEN/IEHNS, a BBEpPXY YaTa NosiBUTCS
NpVKpenieHHoe coobLeHre. YTo6bl y6paTb COOBLLIEHNE HAXMUTE KHOMKY OTKPEnuThb.
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@ tS BeplwmHuH Butanwii x

&« ’- Wapunosa MogMmuna

LIJa|}HI'I{}BEI Noamuna
BwTanui, notpblid AgHb

8 nioHA 2023
LWapunoea MliogMuna
Butanui, noépbii AeHb!
O#, Huuero cebe, L06PbIA AeHb, [Tloamunal
0 Man

Lapunoea MopMuna
BuTanui, Lo6pbIid geHb!

#$ o8

a BepLUMHUH BUTanwui

o BepLUMHUH BUTanuit

BeeauTe coobleHue. . I

3l

B I S5 T = 4

f
1]
1]

3.5.1.1.3 O6meH ghatinamu

Elph Desktop. PykoBoACTBO MO HACTPOIKE NPUIOXKEHNS

B npunoxeHun ectb BO3MOXHOCTb 06MeHa harinamu. [ins Beibopa alina HaxmuTe Ha kHonky Mpukpenutb

daiin U , NPV Heo6XoAMMOCTM f06aBLTe CO06LLEeHME. Bbl MOXETe OTpeaakTMpoBaTb Ms dhaiina, Haxas Ha

KHOMKY # . [LNs OTNpaBKN HaXMUTE KHOMKY OTNpaBuTh - :

[nsA ckaumBaHMsi NONYyYEHHOTO haiina HaxxMUTe KHOMKy CKavaTb.

3 < BepuwmHuH Butanuii -

&« # LWapunosa Jlrogmuna

Wapunoea Moamuna
BuTanuia, 1o6pbli JeHb

J_|'1|)L‘I'=}E‘ﬂ NMiogMuna
BuTanui, 406pbIA deHb!

0@, HMuero cebe, 106PLIA OeHb, JTioamunal

LWapunoea NlioaM1na
BuTanui, 4O6pbIA OeHb!

# 6 ‘ =

m BepluHWH Butanui

m BepluHWH Butanui

;player.png 7S X
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3.5.1.1.4 YodaneHue coobweHul

[ONsi yoaneHusi CBoMx COOGLUEHNIA B KOHTEKCTHOM MEHH0 BblIGEPUTE MYHKT MEHI0 YAANUTb.

HO0PPDEH O

€~ OTBeTHUTb

/  ViamenuTb
|_|:| CKOMWPOBaTb KaK TEKCT
» Tepecnatb

YAanuThb

[
@ BuiGpatb
<?

3aKpenuTe

o 30 man 2024,11:18:43

. 2
Mpu BbIGOPE OAHOMO NN HECKO/TbKMX CBOMX COOBLLEHUI X MOXHO YAa/INTb, HaXXaB KHOMKY ,
pacnosioeHHY0 B BEPXHE NaHenu BKIagKu.

3.5.1.2 IpynnoBoe oGLieHne

Ansi cozgaHus rpynnbl (KOMHaTbI) HOXXMKUTE HauyaTb HOBBIIA uat E: , 3aTeM BblbepuTe «Cozfath rpynny».
BeeauTe ums rpynnbl, 3aTeM Ao6aBsTe cob6eceaHnKkoB. Haxmnte Co3gaTthb.

%% BeplwuHuH Buranmii ® _ 0O x
&)

BbI6Op y4acTHUKOB

@) o Avna @5314

NMoamuna x

" Wapunoea Jliogmuna @5326

Tenepb MOXHO 06LLATLCA B rpynne. Bbl MOXeTe A06aBNSTb UM YAANATb YY4ACTHUKOB, OCYLLLECTB/ISTh MOUCK MO
COO0O6LLEHMSIMU, @ TaKkxKe yaanmTb rpynny.
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%) ' BepwmHuH Butanuia
(9] <
=

Documentation
3 y4acTHMKa

()  WHpopmauma o rpynne
]  vmamuts

[= Boittu

BeeauTe COOBLLEHWE. .. @J © =
B I 5 T & O W o= =
) S Bepwwnun Butanuii ®

WMHbopmMauma o rpynne

o Documentation »#

a3 Y4ECTHUKE

Wapunoea Mwamuna @5326
YHACTHUK

aAMWHUCTPaTOR

Lloit AHHa @5314

YHaCTHUK

0 BepluMHuH BuTanuia @5322
i

Elph Desktop. PykoBoACTBO MO HACTPOIKE NPUIOXKEHNS

YUacTHUK HE MOXET yaanaTb UM 406aBAATb APYTMX YHACTHUKOB. OH TOMIbKO MMEET BO3MOXHOCTb
MPOCMOTPETb MHGIOPMALMIO O Tpynne, rae NPeAcTaB/ieH CMMCOK YYacTHVKOB.

Mpynna (koMHaTa) COXpaHseTCs 1 MOXET ObITb UCMO/Mb30BaHa B GyAyLLIEM.

3.5.2 CoxpaHeHHble coo0LeHnsA

[o6aBneHne coobLEeHNn B AaHHbIV YaT NO3BONSET COXPaHATb OTAE/bHbIE COOOLLEHNS, qT06b| nx 6b110 nerye
HaliTn no3xe. [ns 6bICTPOro nepexosa K 4aHHOMY YaTy BO BK/1afKe COOOLLEHUA HaXMUTE vz :
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3.5.3 TexHuueckasa noggepixka
060 BCcex npobnemax coobLyainTe B YaT TEXHUYECKOWN NOAAEPXKN. 15 BbICTPOro nepexoga K AaHHOMY yaty

" ")
BO BK/1aIKE COOBLLEHNI HAXMUTE )

M) < BepwuHuH Butanuit ® _ 0O x

4 man 2023

Supportuser
Jo6po NoxanoBaThk B YaT TEXHWYECKON NOAAEPHKKM!

8 HioHA 2023

G $ip_08-06-2023_14-33.log
»
0 wss_08-06-2023_14-33.log
.
G $ip_08-06-2023_15-31.log
-
0 wss_08-06-2023_15-31.log
.

BeeguTe COOBLLEHNE. . DB O >

B gaHHOM avanore ecTb kHonka OTNpaBUTb J10TK = , HAKaTMeM Ha KOTopyH aBTOMaTUYeCcKn (DOPMUPYHOTCS
1 OTNPABNAIOTCSA JIOTV B YaT TEXNOAAEPXKKN.

sip_16-05-2023_09-31.log

cKavatk
wss_16-05-2023_09-31.log
cKauaTh

Ecnun no kakoli nn6o npuumnHe yat noaaepXXkM HeAoCTYNeH, Bbl MOXETE BOCMO/1b30BaTLCsl (POPMOii 06paTHOIi
CBSI311, PACNO/IOKEHHO B HUXKHEN YacTy NaHesIn MeHIo:

D6paTHanA cBA3b

{ CBepHyThb

[Nsi TOro UTo6bl Mbl MOT/IM KaK MOXHO GbICTPee NPUCTYNUTL K PeLLEHNO Ballei npo6emsbl, Noxanyicra,
yKasblBaiiTe cneayoliyto nHgopmMaLuio (Mo BO3MOXHOCTH):

+ Tun knneHta (Windows/Linux/Android/iOS);
* BEPCUI0 NMPUIOXKEHNS,

* TuNn nogkntoyeHns k cetu (Ethernet/Wi-Fi);

* Ball HoMep TenegoHa;

* BpeMs BO3HWKHOBEHMS NPo6emMbl

* CKPWHLLIOTbI C Npo6nemMol.
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3.6 HacTtpoliiku (Settings)

+ CoefiMHeHVe C cepBepoMm

+ SIP-coeanHeHune

+ PacwunpeHHbie SIP-HacTpoliku

* HacTpoiikn ayamo/Buaeo-ycTponcTs
* [lepeagpecayus

* YBegomneHus

* [1poumne

Mepen BBOAOM UM M3MEHEHMEM HACTPOEK NapaMeTpbl HYXXHO YTOYHWUTL Y CBOEro agMuHucTpaTopa ECSS.

3.6.1 CoepguHeHue C cepBepoM

Ha gaHHoW BkNagke MOXHO U3MeHUTb agpec v nopT ansa coeguHenus c Elph API cepsepom, BbiGpaHHble npu
ycTaHoBKke. EcTb AvHamMunyeckas nposepka IP-agpeca Ha BanmgHocTb. HoMep nopra ykasbiBaeTcs B 3HA4YEHUN
ot 1000 go 9999 BknrUNTENBLHO.

CoepuHeHue c Elph API cepeepom @
proxy-internal eltex.loc:443 /' Uamennts
CoepuHeHue c Elph API cepeepom @

proxy-internal.eltex.loc

443 O]

‘ OTMEHHTE MogxnounTe

[N NpUMEHEHNA HACTPOEK HAXMUTE Ha KHOMKY MoaKnounTb. HacTpolikv 3anoMmnHaOTCA NpY 3aKpbITUK
NPUIOXEHNS.

3.6.2 SIP-coeguHeHune

& HacTtpolikn SIP-coeguHeHus B Tekyuleii Bepcun Elph Desktop ans OC Windows He oTo6paxatoTcsi.

BbibepuTe IP-agpec nonb3oBatens (COGCTBEHHbI aapec, C KOTOPOro AeT 06MEH C CEpBEPOM) U3 crncka
[IOCTYMHbIX 1 HAXXMUTE KHOMKY MogKnounTh. [Mocne noaknioueHns NosBaseTcs cTaTyc permcrtpaumm,

pacrnosioXeHHbI crnpaBa oT 3arosioBka «SIP coeguHeHne». O603Ha4YaeTCs UKOHKOM ®s paboueli obnacty, a

TakXke NKOHKOWA S B MaHeNn ynpas/ieHus.
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SIP coeguHeHue [ ]

@ Vicrons3osath SIP KNMeHT

Elph Desktop. PykoBoACTBO N0 HACTPOViKe NPUIOXEHNs

Ans Bbixoga u3 pexuma SIP-knneHTa HaxXMUTE KHOMKY OTK/HOUUTbD.

3.6.3 PacwumpeHHble SIP-HacTpoiiku

B AaHHOM NOJAMEHI0 OTOGPAXAOTCSA pPaCLUVPEHHbIE HACTPOIiKM Ballero SIP-coenHeHus.

OnuTensHoCTE perMcTpayMu®

600 ®

‘ OTMEHUTL ‘

PacluMpeHHble SIP-HacTpoiKu ~

3.6.4 HacTtpoliiku ayano/Bupeo-ycTpoicTs

B AaHHOM NoAMEHI0 OTOGPaXKAETCSI CMMCOK MNOAK/OUEHHBIX ayAn0-yCTPONCTB (HAYLIHWUKK, MUKPOOH) 1 Kamep.

@) & UWapunosa Mioamuna ‘

Bbi6epuTe BXOAHOE ayAN0-yCTPOHCTBO

Default - MukpodoH (2- GENERAL WEBCAM) (1b3f... =

Bbi6epuTe BXOJHOE BUAEO0-YCTPOICTBO

GENERAL WEBCAM (1b3f:1167) v

0O x

3.6.5 MMepeagpecauusn

B AaHHOM MoJMEHI0 yCTaHAB/MBAETCSA Nepeaapecalmsi BbI30BOB.

Mepeappecauuns

BesycnoBHaA nepeaapecalWA BbI30Ba
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3.6.6 YBegomneHusi

B faHHOM NOAMEHH0 MOXHO HACTPOUTb YBEAOM/IEHUS MPUTOXKEHMS: 0TOBPAXEHNE HA 3KpaHE, PACTONOXEHNE,
BK/IHOYEHME 3BYKOBOIO COMPOBOXAEHNSI.

YBeJoOMNeHus
. [Noka3blBaTh YBEENOMNEHWA

HWUM¥HWIA Npaebli

@ sxniounTs 38K

3.6.7 Mpouune
B npounx HacTpoiikax AOCTYMNHbI:

* Bbl6Op fA3blka MHTepdpelica (PyCCKMiA W aHTIMIACKNIA);
* BO3MOXHOCTb BblGpaTh MOMOXEHNE OKHA MPUIOXEHNS «MOBEPX BCEX OKOHY;
* BO3MOXHOCTb 3anyckaTb npunoxeHue Elph npu 3anycke cuctemsi.

Mpv BO3HMKHOBEHMW BONPOCOB MO HACTPOIiKE NPUIOXKEHUSI HEOGXOAMMO 06PaTUTLCS K aAMUHUCTPATOPY.
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4 OG6HOB/IEHWE NPUITOXEHUSA

+ O6HoBneHne npunoxeHns B OC Windows
+ O6HoBneHne npunoxexHns B OC Linux

4.1 OGHoBneHue npunoxeHusa B OC Windows

Elph Desktop. PykOBOACTBO MO HACTPOMKe NPUIoXKeHUs

Mpw 3anycke NPUIOKeHUs cucTemMa aBToMaTM4yeckn NpoBepsieT 4OCTYNHOCTbL HOBOM Bepcun. Ecnn Takosas
MMeeTCs, BCMN/IbIBAET ANAsIOr0BOE OKHO C NpeasiokeHneM 06HOBUTLCA Ha 60/1ee HOBYH BEPCUIO SIMG0
OT/I0XUTb OBHOB/EHNE. B cnyyae Bbibopa BapunaHTa Mo3xe 06HOBUTL NpUnoxeHne byaeT npeasioxXeHo npu
cnepytoLlem 3anycke. MNpu HaxkaTnm KHonkv OGHOBUTBL HAYHETCS NPOLLeCC 06HOBNEHMSA MPUNOXEHUS [0
yKasaHHOW Bepcuu. MNpu 3TOM 3arpy3ka NpuioKeHNs OCYLLECTB/SETCA C KOPNopaTyBHOIO XpaHunuiia

npunoxexui https://s3.eltex-co.ru/minio/shared/.

® < 103 * _ O x
n HaGop HepaeHHe KOHTaKTbl
[MavcK Na HoMepy Ece -
MoR Homep: 103
Bbi3aBbl ay 102 H
K‘ L/ A A 11:13
E CoadueHua 2.1.1-36
- IE
ﬂ HacTpaiikm JlocTynHo afHOBNeHWe, 3arpysuThb W BHOBUTE?
|
[MoTpedyeTcA nepezarpyzka NpUNokKeHnA! )
Mos
=
gy " o0z o7
7 .
Py 102 {4 :
e 000 11:05
Farny 102 H
bt ) 007 11:04
©
< CREpHYTH
_ » Aoy ey 5

PaspelunTe npuioXXeHno BHECTU U3MEHEHUA Ha KOMNbIOTED.

KoHTpoME yYETHEIX 3anucei *

PaspelUTb 3TOMY NPUAOXKEHUIO OT
HEeW3BECTHOTO M3AaTeNs BHOCUTb N3MEHEHUA
Ha BalleM ycTpoWcTee?

ecss-elph-x64-2.1.1-36.exe

Mzpatens: HeT gaHHeIx
WeTouHwmk daina: XKecTkvid AMCK KOMNEKTERS

MoapobHee
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@ ¥cTaHoeka ecss-elph —

KonupoBaHue Pafnoe
MoAoxAHTE, HAET KONMpOEaHHeE hainos ecss-elph. ..

ecss-elph 2.1,1-36

Hdanee =

TMEHA

@ ¥cTaHoBKa ecss-elph —

ycTaHoBKM ecss-elph

WCTaHoEKa ecss-elph BRINONHEHE,

YCTAHOEEH,

3anyCcTHTE ecss-elph

3aeeplweHue paboTu MacTepa

HasmHTe KHONEY "ToToED" ANS BEIXO0AE M3 NPOrpatel

OTHEHA

Mpun HaxkaTum Ha KHOMKY MOTOBO 3anyCcTUTCS OGHOB/IEHHAA BEPCUSA MPUIOXKEHUSA. UTOObI 3anyCTUTb
OGHOB/IEHHYIO BEPCUIO NO3XE, CHAMUTE dhnar ¢ nons «3anycTutb ecss-elph» n Haxmute KHonky FoToBO.
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I‘Ipm ycnewHom OBGHOBNEHUN BbI yBngmnTe Homep yCTaHOBl'IeHHOI7| BEPCUN B HXKHEM JIEBOM YIJ/1y OKHa
NPUNOXEHUA.

M o103 ® _ O x

. Hatop Hepaeuue KOHTaKThI

BBennTe HaMep TenedaHa WK K... + CoznaTe KonpepeHuHO

Mol Homep: 103 =

E CoodleHra

a HacTpoikm

DBpaTHARA CEAZH
v2.1.1-36

< CBEpPHYTB

4.2 OGHoBneHue npunoxeHua B OC Linux
OG6HOB/EHNE BbINOSHSETCA NMyTeM BBOAA KOMaHA, B OKHE TepMUHaa.

Mcnonb3yiiTe komaHay sudo apt update [N CUHXPOHU3ALMM CIMCKOB NaKeToB B Ballleil cucteme ¢
AOCTYMHLIMW 13 PENO3UTOPUSI.

sudo apt update

[nsa Toro 4To6bI Y6EeANTLCS, UTO CyLLEeCTBYET 60/1ee HOBasi BEPCUS KNIMEHTA, YEM Y)Xe YCTaHOBMEHa, cneayet
BbINOMHUTb KOMaHAy sudo apt policy ecss-elph n nocMoTpeTb Ha pe3ynbTar eé BbiBoga. B none Installed 6ynet
oTobpaxkeHa Tekyllan yctaHoBneHHas Bepcusi. B none Candidate — nocnegHas 4OCTynHas Ansi yCTaHOBKM.

$ sudo apt policy ecss-elph

ecss-elph:
Installed: 2.1.1.35
Candidate: 2.1.1.36

[anee B TepMunHasne BbINOSHUTE KOMaHAy sudo apt install ecss-elph n poxantech 3aBepLueHns npouecca
YCTaHOBKM.

sudo apt install ecss-elph
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$ sudo apt install ecss-elph
Reading package lists... Done
Building dependency tree... Done
Reading state information... Done
The following packages will be upgraded:
ecss-elph
1 upgraded, 0 newly installed, @ to remove and 15 not upgraded.
Need to get 58,5 MB of archives.
After this operation, @ B of additional disk space will be used.
Get:1 http://archive.eltex.org/ssw/bionic/elph/2.1.1 stable/main amd64 ecss-elph amd64 2.1.1.36
[58,5 MB]
Fetched 58,5 MB 8s (7477 kB/s)
(Reading database ... 263064 files and directories currently installed.)
Preparing to unpack .../ecss-elph_2.1.1.36_amd64.deb
Unpacking ecss-elph (2.1.1.36) over (2.1.1.35)
Setting up ecss-elph (2.1.1.36)
Processing triggers desktop-file-utils (0.26-1ubuntu3)
Processing triggers hicolor-icon-theme (0.17-2)
Processing triggers gnome-menus (3.36.0-1ubuntu3)
Processing triggers mailcap (3.70+nmulubuntul)

$

Ecnu Bo Bpems 06HOBNEHUS KNNEHT ecss-elph paboTan, To nosBuTcsa yBegomsieHne o ToM, 4To 6bina
yCcTaHOB/1eHa HoBas Bepcusl. MNpu HaxaTumn kHonku MepesanycTUTb 3anycTUTCA 0GHOBIEHHASA BepCUs
knveHTa. MNpy HaxxaTun kHonkm Mo3xe HoBas Bepcus KNMeHTa 3anycTuTcs nNpu cnegytowem 3anycke Elph.

® _ 0O x
HaGop HepasHue KoHTakTb
[MNowck no Homepy Bce -
Moit Homep: 102 =
- %, 103 :
11 nn-na 1513
2.1.1.36 )
1513

Bbina yctaHoBNeHa HdBas Bepcua.
[MepesanycTuTe NPUNOMXEHWE, yTOBBI NMPUMEHWTE 0BHOBMAEHUA.

15:07 .

v, 103(4) -
@ ! 00:00 15105

v, 103 i

e' { 00:07 15:04

< CBepHyTb
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Homep Tekyuieli Bepcum Elph MOXHO NOCMOTPETL B HMXKHEM NIEBOM YI/1y OKHA NPUSOXEHMS.

B o102

Moit Homep: 102 [>

E CoobLyeHus

Habop i HepaeHue

Beeaute HoMep TenehoHa MK ...

a HacTpoiku

< CsepHyTb

“» O %

KoHTaKThbI

-+ Cosgatb koudepesumto
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